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Mikael Elling
CEO®IT Forum Gruppen A/S

CEO'S STATEMENT

Dearreader,

At IT Forum Gruppen,we believe that responsible business practices and long-term value creation
go hand in hand. As an IT and hosting partner to Danish small and medium-sized businesses, we
have a responsibility to operate with integrity, reduce our environmental impact and contribute
positively to the people and communities around us.

Oursustainability efforts are guided by the UN Sustainable Development Goalsand focused on the
areas where our activities and expertise enable us to make the greatest difference. This means
setting relevant priorities, measuring our progress and continuously improving the way we
operate.

Environmentally, our primary focus is on the greenhouse gas emissions associated with our
offices, data centres and business activities . We are working to improve energy efficiency, reduce
emissions and strengthen the transparency of our environmental impact.

Social responsibility is equally important to us. We want IT Forum Gruppento be a safe, inclusive
and attractive workplace where employees can develop and thrive. We also aim to help more
people enter or return to the labour market and to contribute positively to the communities in
which we operate.

Strong governance provides the foundation for these efforts. Through responsible leadership,
sound business conduct, data security and clear accountability, we seek to maintain the trust of
our customers, employeesand business partners.

This ESGreport provides an overview of our priorities, initiatives and progress. We recognise that
sustainability is a continuing journey, and we remain committed to developing our efforts as
expectations, knowledge and opportunities evolve.We look forward to sharing our progress with
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BUSINESS MODEL -
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medium-sized businesses. We help our customers operate securely and efficiently
through close relationships, transparent collaboration and solutions tailored to their

needs.

]

Our business model is built around delivering and managing the IT infrastructure and
services our customers rely on every day. Our services include IT operations and
support, cloud and hosting, cybersecurity, consultancy, connectivity and hardware. By
combining specialist expertise with a strong local presence, we provide our customers
with a single, trusted partner for their IT environment.

Our approach is guided by three core principles:

Local Presence: We build close and lasting customer relationships through personal contact, local accessibility
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services are adapted as needs evolve, enabling customers to focus on their core business.

Technical Competence: We continuously develop our capabilities to provide relevant, secure and reliable
solutions based on current technologies, services and market standards.
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VISION

Ourvision is to be the preferred IT partner for Danishsmall
and medium-sized businesses. We combine the expertise
and capabilities of alarger IT provider with the accessibility
and personalrelationships of alocal partner.

With more than 170 employees across Ballerup,
Copenhagen, Odense, Herning and Aarhus, we serve
customers throughout Denmark Ourlocal presence keeps
us close to our customers, while our shared expertise
enables us to deliver secure, efficient and reliable IT
solutions.

We believe that strong relationships, close collaboration
and a genuine understanding of each A W U U 6 NuSiiersU
create the foundation for lasting value.
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The 17 Sustainable
Development Goals

The Sustainable Development Goals (SDGSs), also known as
the UN's 17 Global Goals, focus on how we can collectively
create a more equitable and sustainable world socially,
economically, and environmentally- by 2030.

DECENT WORK AND
ECONOMIC GROWTH

Reporting on the SDGs is crucial for communicating a

13 cuwre 14 Lrecow [ Pehce dusrc ] PARTNERSHPS company's commitment to contributing to these global
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INSTITUTIONS goals. It demonstrates accountability, builds trust, and helps
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@ track progress over time.
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SUSTAINABILITY STRATEG
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the greatest impact and where we have the strongest opportunity to contribute to

positive change:

Environmental responsibility: Reducing the climate impact associated with energy
consumption in our offices and datacentres, as well as transportation and business
travel. Our focus is on greater energy efficiency, lower emissions and improved
transparency.

People and workplace: Providing a safe, inclusive and attractive workplace that supports
employee wellbeing, development and equal opportunities. We also aim to help people
enter or return to the labour market.

Responsible governance, including sound business conduct, data security and clear
accountability, provides the foundation for both areas.

The UN Sustainable Development Goals provide a common framework for our efforts. We
focus on the goals that are most closely connected to our business, activities and ability
to make a meaningful contribution.

GENDER
EQUALITY

DEGENT WORK AND
ECONOMIC GROWTH
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Goal 5: Gender Equality

OdOe¢ DAUWGD FOoNDARU gw 'E)ﬁeraf?né Within an industry | 33% of our board of directors is currently
s o effective participation and historically characterized bya majority female.
* é\“ equal opportunities for of male candidates, we aim to promote
A leadership at all levels of gender equality by ensuring a balanced leay 0g UIT D AoNTéentrU UDR| 00
decisionmaking in political, representation and equal opportunities management team is female.
economic and public life. for advancement throughout our
company.
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Equal opportunities

GenderDiversity and Equal Opportunities
In 2025, women represented 105% of IT ForumW&a WF ¥ D r U
workforce. While the IT industry continues to be
predominantly male, we recognise our own responsibility
to improve gender representation and create equal
opportunities across our organisation.

We are committed to providing an inclusive workplace
where everyone is treated with respect and has equal
opportunities to contribute, develop and advance. We will
continue to strengthen our approach to inclusive
recruitment, employee development and retention, while
monitoring our gender composition and progress over
time.



Goal 7: Affordable and
Clean Energy

Wr » 2
7.2 By 2030, substantially We aim to reduce our CO2e footprint, | We are consolidating our datacentre
increase the share of in particular tied to our data center operations to improve capacity
renewable energy in the operations and transport. utilisation, increase energy efficiency

global energy mix. and reduce overall energy consumption.

| Through our company car policy, we
encourage the transition to electric
vehicles and aim to reduce emissions
from business transport.
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CLIMATE AND ENVIRONV. € T

Total Emission, tons CO2e

62,7

Scope lemissions (direct emissions from our own activities) &t
| 22.4 tons C2e, solelyfrom the operation of companyvehicles.
| Thisrepresents areduction of approximately 20% comparedto last yearwith 28tons C(e.

Scope 2 emissions (indirect emissions from purchased energy):
| 62.7tons CQ2e, from district heating at five offices andelectricity at sites not powered by renewables
| Weare transforming our fleet of carsto electric.

Scope 3 emissions (value chain emissions):

| Currently, we focus on emissions from hardware production (resoldto customers) andbusinesstravel
| 97% of Scope 3 emissions stem from hardware production

| Weare continuously improving our emissions mapping to better support our sustainability efforts

BOScope 1 @Scope 2 market based@ Scope 3
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Goal 8: Decent Work
and Economic Growth

Wr » 2

8.5: By 2030, achieve full and productive
employment and decent work for all women
and men, including for young people and
persons with disabilities, and equal pay for
work of equal value.

8.8: Protect labour rights and promote safe
and secure working environments for all
workers, including migrant workers,
particularly women migrants, and those in
precarious employment.

We aim to offer jobs to individuals who
are distant from the labor market.
Through flex jobs, we seek to support
the municipalities in which we operate.

| We currently employ 6people in flex jobs.

We aim to keep longterm sick leave,
particularly related to stress, at a low
level and consistently below industry
average.

| We conducts care conversations and, in
collaboration with occupational health
consultants, has established structures to
ensure a good working environment.
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Health and Welbeing

Employee Health

We are committed to providing a safe and healthy working environment that
supports both physical and mental wellbeing. We monitor workplace
conditions and employeewellbeing through regular workplace assessments,
employee satisfaction surveys, sickness absence data and ongoing
dialogue.

In 2025, employee sickness absence was 4.5%, compared with 4.7% in the
previous reporting period. We continue to monitor developments and focus
on early, supportive follow-up. In cooperation with occupational health
specialists, we have introduced measures to prevent and address mental
strain, support a sustainable workaife balance and improve physical
working conditions.

Focus on Employee Well-being

Employee wellbeing is essential to creating a workplace where people can
thrive, develop and perform over time. It also supports our ability to attract
and retain skilled employees Iin a competitive labour market.

During 2025, we strengthened our systematic approach to employee
feedback through employee satisfaction surveys. The results provide a
basis for continued dialogue, targeted follow-up and initiatives aimed at
improving wellbeing, engagementand the overall employeeexperience.




Work and Labour Rights

Inclusive and Safe Work Environment

IT Forum Gruppenis committed to ensuring a safe and inclusive
workplace for all employees. Regardless of gender, ethnicity, age,
religion, or sexual orientation, we want every team member to feel
valued, treated equally, and given the same opportunities to
succeed.

Respect for Labour Rights

We fully support and respect internationally recognized labour rights,
including those outlined in the International Labour wii Hé in | ®@é U] o i rR U
(ILO)Declaration on Fundamental Principles and Rights at Work. We
comply with all relevant national and local laws, including the right to
freedom of association and collective bargaining.

Supporting Entry to the Labour Market
We offer job opportunities to individuals who have been out of the

labor market or are entering full-time work for the first time. In
collaboration with municipalities and educational institutions, we
provide flex jobs and create apprentice and trainee positions for
youngtalent



Governance

Responsible governance is fundamental to the way IT Forum Gruppen conducts business. We
are committed to acting with integrity, accountability and transparency and to complying with
applicable laws, regulations and contractual obligations.

Ethics and Business Conduct

Our internal policies and procedures define the standards of conduct expected across the
organisation and support employees in making responsible decisions. Based on the nature and
geographical scope of our activities, we assess our exposure to money laundering and
corruption as limited. Nevertheless, we maintain zero tolerance for bribery, corruption and
other unlawful business practices.

Data Protection and Information Security

As an IT and hosting provider, protecting customer data and maintaining secure operations are
central responsibilities. We have established policies, procedures and operational controls to
support compliance with applicable data protection and information security requirements,
including the GDPR.

Where IT Forum Gruppen processes personal data on behalf of a customer, the relationship is
governed by a data processing agreement as required by applicable legislation.

Assurance and Continuous Improvement

We continuously maintain and develop our governance, risk management and compliance
framework. Selected internal controls are subject to annual independent assurance

procedures, including reporting under ISAE 3402. For 2026, we will obtain an ISAE 3000
assurance report covering selected controls supporting our GDPR and NIS 2 compliance efforts.
This initiative is intended to provide greater transparency and further strengthen the

confidence of customers and other stakeholders in our control environment.

Whistleblower Scheme

IT Forum Gruppen maintains a secure whistleblower channel through which employees and
external business partners can report suspected legal violations or other serious concerns.
Reports can be submitted anonymously.

Through clear policies, effective controls, independent assurance and accessible reporting
channels, we seek to maintain high standards of ethical conduct, compliance and information
security.




SUSTAINABILITYESGEKPIs

The table below presents IT Forum W@ W ¥ F Kefy rsustainability figures, covering the
environmental impact of our activities . The figures apply to all of IT Forum Wi W F Fabtititees) in

Ballerup, Aarhus,Odense,Herning,and Budapestfor 2025.

Scope 1 emissions (tons CO2e) 22
Scope 2 emissions (locationbased, tons CO2e) 242
Scope 2 emissions (marketbased, tons CO2e) 63
Scope 3 emissionsolotal (tons CO2e) 3,281
Scope 3, Category 1: Purchased goods and services
(tons CO2e) 3,192
Scope 3, Category 6: Business travel (tons CO2e) 89
Total emissionsamarket-based (tons CO2e) 3,365
CO2e intensity (tons CO2e per million DKK profit) 91.7
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